Mary’s Story

Mary walks with her head down, slightly bent forward and her hands in her pockets.

Mary isn’t the sort of person you would normally notice.  She’s the sort of person you would pass by on the street and not even realise she existed.

Not being noticed was a way for Mary to protect herself.

Mary had made this decision a long time ago.  Unfortunately Mary had honed this skill to a point where her children no longer noticed her either.

While people didn’t notice Mary they did notice Mary’s children and they soon drew the attention of the State.

Mary and her family were referred to Te Aroha Noa Community Services by the Department of Child, Youth and Family Services.  This referral was made for us to help the family with life skills, relationship building and building on parenting skills.

All Mary could think was “Another referral, another agency.”  “Here we go again.”

Mary had been down this track before.  She was used to having people tell her how she should live her life, what she needed to do and how to do it.

Mary was used to being put down and just accepted how people saw her.

Mary had got to the point in her life where she would tell people what she thought they wanted to hear just to get them off her back.

Our work is about giving families an opportunity to change.  I wasn’t going to let Mary go without a fight.  

I did something I don’t normally do.  I challenged Mary at our first meeting.  I asked Mary if she was telling me the truth or if she was telling me what she thought I wanted to hear?  I told her I could smell a rat.

Mary explained that lying was part of her family culture.  While I could understand that, I explained that lying wouldn’t be useful in the work we would be undertaking.  Besides Mary wasn’t a good liar, it didn’t come naturally to her, and it showed on her face.

Mary wanted to be “Straight Up”.  She had seen it in other people and she wanted to be just like them.  “Straight Up” enables people to be strong.  “Straight Up” for Mary means being able to, stand your ground, speak your mind and not worry about what others may think of you.  

The interesting thing about this was, there were times when Mary was “Straight Up”.  Mary didn’t recognise this within herself.  Mary had no idea about what “Straight Up” would look like or feel like if she did it.  We needed to point out to Mary times when she was being “Straight Up”.  This gave Mary an idea about what “Straight Up” felt like to do.

Mary started to keep a journal.  This gave Mary an opportunity to notice herself and reflect.  “Reflection” Mary says “gives me more clarity about what I am thinking.”

Being clearer in her thinking allows Mary to share her thoughts honestly with others and more importantly gives her the opportunity to be consistent as a parent and as a friend while being a friend to herself as well.  

